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Supply Pressure
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Backward—looking Spot-looking Forward-looking
= FTE (Full Time = Supply pressure = Strategic
Equivalent) Objective
= 360 degree+Issue
DRIVER = Driver

= Benchmarking

“Any study of manpower allocation must take
360 DEGREE.

many factors into consideration”

\ Effective Manpower Planning Framework J American Academy of Political and Social Science

N15NIITUIDRIINIAIA2 N3 LT ReeTEnIsLAe2 anatiarumAaiatARaudule
FaArsiarsadIuIsnIsNRaInuatgwazinlaanuiialiiasawssAnl Lot adedu

WoUINToULUIAIINAANITILATIZ RSN I8 (Effective Manpower Planning
Framework) 11fia15819951M1899891 U89 U A8 US g ULELRUNTEAN b AU AXNOULALATIVEBU

[

ANUMNNIZANTDITNIINAY TuBAnIsUTIMTAIUUaTiglan Nilogasll



n3zand1udi o Strategic objective: iielinsAfiunisuesesdnisudnisdusua
shelan vssauanuitusiafioeld Suludesdaassdnaids mmnzanfudmunenisdiiuns
Tneasdunisfinnsaninuludagduiidiiuniseddunsudunasasanunishavielsiosnsls wn
swdivheglullagtulinssiunisislusuian Adesiinsnaununseudnsmadliuuasuluam
Aanslusuian Hudmnnnuludagduuidiulidesdiidunisugy 01vilinmsinassiidenuves
vnduTsmMaUisuudadly el liAnmawieumiunieuludostdelszesiuanunsally
ounAn NMTauaudnThdsauludiul ssdmsuimsdusiuamelan azfansunaundnisfinw
inwe wazuszaunsal lunsussyueansiudidey wu gllimnuiamuainsadunsneasns lnand
M3ANYY MMuUNISReadne IMNTIUAMERs 1151593 98T wUITTILVASume Tudiuveinesyig
deusludgymiulasessiiugulitulssovuluiuildodwihas udu

nszandnudi e Supply pressure: Wunisuiussdiualdanedminiidaunsanly
nsfiansan wenmsdamninensyanaiiegedieiivssaninimgegn Tnsludiuiasdilinisdnass
Uszinnvaandnaudiudiva gndnedsedn waentdnaudne Inglundannisuainsdnussinvdnuaey
nufinaedinansznusoUsyaniamuasdunulumevhnuresssdnisudmsdsiuaelon fay
Tunisimun

Snaridsasdosiinsfiansaniidumisidivusludagiuiinnuvunzaunieli vieasudoy
Snwagnstmuadwni Welinsionuwduluogaiivssansnmanniy

mMyausudnaiddudiud esnsuimsduiuatelan Etmuedasmdsly
uAazdIuIIINTUsENOUMY Fanthduswns e §037 Auvteszdugdulenisnes findhd
Safuiyuyaainsludiusenistu 4 yodunids dumissesassn wwdu fundiusazu &
Anuaduasnuivinig linandseduiSyayes Funtsansanuinly ﬁﬁﬂmq@ﬁ?miw%@mm§
and1eUsedn wifneudemunisia weendneudeialy suddu nstvualudduduie
avanlunmstadutymuasdfFuinveuasautu 9 Wudliauiussaunsel fudagsiumisnsd
Duddny

n323n@1UN @ Full Time Equivalent (FTE): \un1sdndeyaiarfildlunis

U URMUAINNTEUINNTATE (Work process) Tuafin iiaTins1eniusunaunuseynnadse ag1alsnia
fouvgAWIN FTE doslinmsiansandsunaaudsialull

O WsMIUWEnUEINAIUa gndneusean waswiineudne Tuaneaudn
" goandesiudiusvns /dwnuinsell
" fnnsvanudidetenfuansnuiananivio
" nsilaneaitludausionis Lﬁyam'amsu’%mﬁw%’wmﬂmﬂﬂaﬁdﬁ
0 fvsanuiuisuaenudionudi
" Snvawenudernglidesrdertunmmsnueemstimsaiusuaielan
" Liifanssa/anusuinveuiideterdeaisaudingty / nienaunudie
aneeBuiuraundle
= msfasnuilumhenuildtededenisuimmineinsyana



N15AAUSUISIULAAZEIUTIVAS

MBS LN UNA AT U AZEIUTITNNT LNSIATIEINITINUADHT LAZATLIN
svgrnaiietu lngesrnsuSmsdsiuaiielan lisanangasnsamnamnaUifsunms
f191J

I URTIUNS o U x »ilue = nawjiasvnns
unuen omo U x b $U = a,mco Falus Wa cla,goo U
o. mo Ao Liu T o UlHnaujifinu bamo Tulaeuszann
B, o fo 0 o fu MaftRnusems Wunan o Halu

0. @m0 Ao 91U T Aundg WU DI/ o T 11911 om0 Falud
€ ®b,coo Ao Tu @ 97109 & bo U Fasu ®,Mm@O X Do azle ®o,R00 Y9
N52ANAUA & Driver: WuN1sUHad NS NNl aIs0909ANISUSITa1Ls1Uanielan

v
o v

NTALeaNUFIT IR (KPIS) harWusNavI99ANISUSIISaUAIUaTI8lan) U18alganudIuIunsau
o W a Y ¥ o o v o eal e 6 ¥ v A a wa
Masaunsedld dmsunisasrianaansnisUszasdvlanudinune lngiiunnisujuifau ns
USN15519N15 @0nAaadbarnaulandun1sUsEEIuUsEaNS NAINY989ANISUSIISEIUAIUA I8N
(MIn5aUIZLAU LPA)

NF2ANAIUN & abo® Kag Issues: UIUITLAUNITUSUITAU/DIANTUININTN DL
vouly o Useidusail

< = LY v '3 = (9 1 1
" UsslAuIseIn159nlAs9E31989ANS LHB99INN1TINLASIES19EIUI NS HAY

nsutsnuluusazdussnistu wdinadenistmuanseusnsmdadusiuaumnn Wy mnfmue
Tssadsdrussns vide fsuade wnazhldiAadumisoududnaunliasdusesuim
@195 TlUELTIVNT UFINT NUATUTIULAYIUBY BeesAnsuIvsdiusiiuariislan
finrsaununiuiinistmualassaiisduiegturesusazdiusmsnisiuianumunzau uds T
Ta90u 1 & dus1wnis louwd ddnnuddn nesrds Neaine uaznaanIsAny MmawIwas Iuusssy

" YszifuizesmanSeneigsnis Wesnnelueuan axiindinnudiu

fruandoaery feduisfesiinsfiansanfnineieunisienseusnasideiiez sesiunis
inSonengresiisens wildihandumsdienonssdnnug msfudunsanmdiinga
TunaunuiunisiiazinSonengoenly Welkausadyeainsufofnudeiies uazarunsa
mansal Maukuimuaiesesuanumsallueuaatramiuieiuidseuls

" yuusvasildauiisatsadrunusznaunisiansan Tneiduteyadildn

NNLUUEBUIMNMIeMSANAYA] §UTNnT ude sauthdusvns eusznevdislude wien
2IANTUTMTAINAUATIElAn  T8IUIENBIANITUSITAIUAIUanIElan UdnesAnsuInsaIu
fruathelan uagniindinens 1 @ d1usenng msaeua wien1sdunwal fuimsude
WntduswnsveternIsuImsdivaielan Wunisnsunuasnssunsluguneweves
fuimsuazfufiRnu ileusulguasdimusiirmdvaonadesufienmadentu ssniisuimsuay
HUfURU

e

n329nA1Uf b Benchmarking: 1US8UBUEAEIUINTIAISIAUBIANITUSMITEIU
FUavLIMREITY Nuilnamesiu Felawn asrn1suSsdludivaneses fadusirnisusuisaiuy
dua Pwungtiulserey Qivsema Uun ludnuazlndifgaiv



30
25

15 ~

W aum.halan
10 -

M aus. ugsae

,\),.“ o a
N\ &~ @ O
z& N &
N D

>

NUHLYINTUTHUTEUSATIME1WRIIANTUSINSadUimUaielan 89ANTS
Usmsdrusivangses suduesdnisuiuisdiudiuaiid Ussvans  auelndidesiu usun
Snwazpdussmalndifestu agnuiinmssimundnsiiesesdnsuimsdiusiuaniaeuns 1
Sammadiunnaaiusinlstn dailuSemesmstmuasuwnaiiowSeudisuiuisass misnuudy
NFINTILNUTATINGG o U UszATRUUTEUN b@de - bdod UBBIANISUSINSEIUAUaTIElan

'
= a

SadslaifianusndudosuSundesumus anfunds wiefiumudasegnla way SuauUSina
Auiifoguaztagt amnsafwufiRnuldedisiiuszanamls dusumisidinddfieunses ¢
veldadnnisaeuveinsudnasunisunasesdiuiiesiu wazannisaiin Tudeulseana beoe
{9 b@obd MUNTBUDATINIGT o0 U azlandnaudiusiuaainnisasy wazyinlininaugiuaiva

WnTY anunsaufiRnulaegnlissdnsamung iy

oo VBULIALASHUMIAAVITHNUENTINIAT e U UszaUsulszanal W, ledod - adob

p9AnIsUIMTdIsUaTelan lnunsdenasieus i uausnIIigs o |
Usgdauuseana ne. bdbe - beod 33UsEnounty wenaIin1suinisdiudivanislan
Wudsesiu YdnesAnsusmisdiudivaiiglan §819738n1500ndIus1onis wWunssunis
vvthddnudadunssunisuazianiynis uazidnmineinsyana Wugteiavyms fmhidar
wHUSRIES o U Tneflvoumidlemaseungquludosmey dwmelud

mlo.0 NMINATILNAITAT SIWNANUITIALSUARTOUTBIBIANITUTN TN
fuathelan aunses1esyaRan1iuauazesinIsUIMIITAILRIUa Nelbnd wasfiudlufiuiy
LLasmmwwswﬁ’angjaﬁmumLLNuLLas%umaumsmsmaémw“lwmeﬂﬂiﬂﬂmmmuwmﬁu NAbE
paonsungMiIneduiieates InasanassfuusuinuasygRolasdinumnand uuimudmin
uufauIsne wnuiausua ulsuievesisuia ulsueyuivisuay anwdgmilufiufives
DIANITUIMTAIUITUanIElan

oo MIUALATIAIINTUIEINTITNI el nsinsEuUnY Wesessu
71577 AusIuIUTieLSURATeU TnanunsaunUeymuesdainingssuil  uagoIRnIsuIMITaIU
fua lpeiluszansnINLaznoUAUDIAINADINITURIUTZYITU

oo AIAUARILAUSTUAIEIIUATIEG TIUIUATLNAUL LAZTTAUAILAUL 1N
wgan funssuniieusuiavey Usinaeny WAZANNTNYBINUY sansaseunmvluagedn
VDINFIITUAGE)



-GO-

alo.c MUUAAMUABINITNENIUINIURIANITUTISAUaTielan Tngln
Fvunausensandaus Wekmuannusuvusazarunesnislumsleninauadese
funsianay SrunmunifineslfiRes1aunads wasnosideiidlasiasnearusanis wagdiuau
U1519115 gNINUTEIUBIANMTUIMTAIUAIUE UTENounIsMruaUseansumuentingIuang

a.o.& NNUAUITANAAUINTNIUNG Tudnuslamuzauiunisia
$1na wihil enuuRinvey UTnaulagaunmvesulnimingau fulATaasausunigves
BIANTUIMNSAUUaIElan

ao.o INTBUTNTIAET a0 U Tp8n15ATlYIEATUNITUTINTNUYARRADS
lafu sesarAfuvenulsvanmseais

oo Tntinaudsiua gnansdseduazniinauamnay lasunisiamn
A ANLANLNTORENUREUAY o AT

e AUFIAYVBINITNAUANTIUTATINEIAU
NMIIMNURUAIRIALLAEASAITUANSUSASIAasAuTaNd Aty [Wuuselowd

FOBIANITUIMTAIUM UaLaYENNANTZNUABANLANTINTDANANMAIVOS BIANISUITMSEIUUE
nsfmundanmasauegraduszuuuasseliesatieriliesdnsuimsdruiaielan a1unsa
Ususlidrfuanmundeniifinisidsunlasesunniildogisiumiiilfnisdam nslduay
nsWmuminensyaradulusgiissansnm dudumsiimunnsoudanmdnuiainnud iy
wazidutsslonilaaguls fod

mae ilFesdmsuimsdusuaelan aunsanensaidsiiensasiiatuly
ouAn MNMsLUALLLaIEULATYEAY Tiiles ngrane wasneluladvinliednisuivisday
AUanIelanaIN1T0 A UAIFIAULAZN T BUNTTTTUAUWANTSAlAIna Il Ia T (Barly
Warning) #aagthevilyitiymflasdnisuimsdiudiuaielan azwdalusunamieiunineinsyana
anAINTULIIAILA

malo vhlimsuteyaiiuguisiugUasduazgumuvaminensyaaafiieg
Tutligtuuarlueuian sadnisudmisdrudivaaslan Feamnsarausuarmidiisafunisld
ninensynraliaenndesiuanniziindeusineg Ansiasuuvadly

mana MIAMUANTOUSATIAAIauailuRanssudenlesszuitanisdnnig
NINGINTYAAAKATNITINLNULTINALNTVDIIANTUINSAINAUamelan Iaennaasiuyiilinis
ffiunsvesesdnsuimsasiuaielan uldegrsiiussansamihlugithmmneiifeanis

ma.e Hwandymduiie derfunisuimsidany wu Jaymlaseasneone
frdanu Jymauldworunumunisiall Wudu Felymursetrudieglioaudlelinunduly
Ihonsnauumdsnuudnsimhsnuldinsnumuideulismihfartisananusuusiwes
Jaymthuasld

mag BelvesdnsuImsddarielan aunsafagdndiuag Usson uay
seRuTinueresideilimnganivaulussssnafivnga Milridseuamnsal foRnuldeens
fusvAnBam dwalimirdinuuaresdnisudmsdiusuaelan ussgingusvasdiidmuelisue
danaliiinUsglevigegavesesdnisuimsdiuduaiiglan lagsiu






-6)6)-

aeno N1INIMUANTBUEATIMAIAUILIIIN1Tamulunsnensyanavas
psmsuIMsdniaelan ausslevigsgauariinmnugaiuarduiloswnainnisamunan
wagiannensuAravamiisnulinssiuaufens
mae BrevlFAnn1sd1suiivinfisufusgrsdiusz@niain (Equal
Employment Opportunity : EEO) Lﬁaﬂmﬂmiﬁmumﬂiaué'mwﬁwé’ﬂ%ﬁﬂﬂgiﬂ'}?ml,muﬁ’]é’muﬁﬁ
Uszansnn duszdwalinisdnnisnineinsyanaussguad e TnsiduRausRanssunisassm s
AnLaen miussa;t,wi«??a nsNAUIkasinaUsy NsUsEEUNan1TUSURMY N15919uNUAIINNATINN
TUaNB81TN NFIWHUAUNDARILNLE N15T8ARBULINY L DuAY
.« NITUIUNITIAYILAUINTINIGT e U Us2aU9UUTZUIU WA, bddbe - bdbb
0.€.0 LAIRIANENTTUNITIAYILALSATIAET @ T UsesnUauuseana
W.A. odoe — b&ob
o<l UsEguAnEnIITUNITIAYiLNUEnsIA1Ee m U (UsednUeudssunu
W.A. b&de - bdob
0. .0 NUNIWIFBTIAL TUTAALYNSAENTVDIBIANTUTINTAIY
fuaiiglan
. lolo nuUTayaiugIuesdnsUIIdLiuaThslan 1w
ngszdou msudsdwssnsnely waznseudasiiadluidazniieany asnaau 1a4 udu
.. WATIEnTIIEItutagtu (Supply Analysis)
on.&.en ANVTITNUHUDAIINGG en UUDIDIANTITUSINTEIUF VAN Lazdd
AMIZATIUNTEUSULAT USRI A
on.€.€ BIANTUSMNSAIUAUATIE1AR VALY UTIUAUSNIIAET o U
UszTTaUUSEUI WA, b&oE — b&od ADANLNIINNTNUNNUEIUFIUATIRIRATELAD
on.c.& BIANTUSITAIUAIUaMIElan Usenaltunuensin1as e U Useand
JUUIEINU N.A. b&oe — b&ob
a5 DIAMIUSIMsAIUTaTelan Sndanushsdsiusenelduda 1
N LATIIWIA WagdIus1wNIsudena

&. amwﬂﬁym%aﬁuﬁLLazﬂ’nuﬁa\‘immei%wu
Pnnsdrakarinznanmugmagluaaiiuiiesdnisuimsdiusivaiielan
wuYmIuas AN DINIYRIUTEYIVUAMURUTAILTSIU @ T Uszdd wa. bebe - b
wuseenuALANgY teazmntumsaidunisunlylvasafuanuneansussvvuosunad 1wy
o. Yymiulasaadieiiugu
o0 Mzl ethwdersssuehdsliviis
oo nMavauaauihgUlna-uilna
o mMaveesliuaznisiadsiiihasisausliifisme
. Jgyauniswgn n1seatn selauayn1sieui
b.o MIUsznavanlunginu
- Jggnisvieanuslenialunisuseneuendn
- Jmnn1suIAnNTSTINNGNe AN



-elo-

bl ATUINIUWALULEE MIRRILINSINYAST
. Yaymduansnsagy wasmsewndy
oo UMunaadayaiiansiuasnsuay uazeuly
alo UyynisunsseuinveslsainsogUaivg
ma Jgyymsliuinmsgunmuesgeeny , Win , 63 wazaufinig luvidis
o UymmsunsszuinkaznisUesiugaans lsaftwaiaudn

< Uiy - dld ensinuns

<o Mivakaaudmivaulag - Uslnalugouas
<l svvsslmyinu wavdssirdiuginialiiieans

& JymauvinAnusinen1susuuTnmn ndin

&0 Tgnsvauvastoyatnans
&l mMsnalenalunisfineuasnisfinyiuensyuy
- ymiinunSwennssssuand
ve fnsyeRugnimeviliiuiiviinnnensldld
oo Uluaassatsznw/easssssuvaddesiannsovhmanuasld
o AaosRudy Hafntuunaquiilfmsszunedildagan
. Jmdnun1susmg  LaznNsInNIsUe98IANISUIMTAIUAIUS
do  NITUNIIUTRYAYIANTVBINNTIVNNT
sl WINWSBRSUUTImEUIIMhou seuaeerasismstess rlset 1151

AUADINISVBIUTLIIVY

@).

audoamsdulasadisiiugu

0.0 UABNARDY , AFNALIIL AFD. , TIVIEIFUIET , DU AFA. , auuLiien1TnYnS
oo vnsslifuasfadeliianssusiiuiy

o.m USUUswauLTNnUUgn3e HuagnuasUsulsnauuaIngns

. ANUABINITAIUNITHES 115910 378l9 wagnisilewih

0.0 Tnkguitayalunsian mannnuas

blo ANOUTHANINS FUIVINT WazNSANYIRIIU

o.an advayudununiougunsal

o. Bimuimwumaluladiviuads
. AUFBINITAUAITITUGY Uazaunsle

ao Hnousilianuinidavuinisewndeu uazin

alo lAuiauguAnm

ma Winstestunazudlatlamlsafndefigidlusl mdngiaouaysussdlsafivaiy
o€ FRINTALAAUAINGEIDNE , 1N , @95 WazAUinIg  @aAsIEvidgeeny
_enadiamaduthiu - dild ilensinwns

<o Winsynsenaaesdii uaziidn ity

<o Wimsvegwaussumyiunnmyiu
- ArmifeansiuaLg WilensusuUaan TN
&o Hnousilvanuinuer®n faudleya viesayayuvy



-G6n-

&l Wanudaunsdnfing nsinwiuenseuy
& Iﬁmmiﬁmﬁumii’]mﬁu wazuAlvdameaningigg
&.a ﬁuv\luLLazama%mﬁaﬂi’wuﬁﬁim waz ity viosiiu
5. ANUABINITATUNTNEINTTTTUYIA
v.o susdliauilunslivdestideasans
oo Hneusuiadusnyuiuniseyinuminenssssunfnaraindon ynaenaaosi
Fuidu unzidntud
o, AUABINITAIUNTUINT UagdANITVRIRIANM VTS ILAUA
wo Inszypsznauaiantiuddifuesdnsmeausseu nauans, nguenandue
oo WinUUIUUINTEUIUMIHaE M s nuileneuaussaudesnsvesUsz Ty

Tunisuiledaymaudesnisveslszrrsuluwafiufisivanaelan 1§smuns
gvsansuazuuIMaNTiaun Tnsdamuunuiausienu ¢ U Usedil wa oese - beoe 3
fvueliiauaenndosnazifeulosiuunugnsmansud wwuiamndanin Taofmunddevimily
nsiavesiuaslan fe “yuruduuds onsgduaunmM@in Ainvawneden Uiy
MIUNENSITINALIR” Usenauulguren1siau1vesuinis daduliinsiauiauamainues
Uszrnwuliiiguameundioiiauysaiudussegludsnndendd fszuunislesiunazaunulsadnse
nsduEBLguINNIanLUAeAfed e Wswaztl maeaauntsadenatuuddliyumuiidon
Sulufanssudeg  msswdn auudludynnlunydu miﬂ’mmimqa%’wﬁugm Indulumu
ﬁmmﬁﬂLﬂuLLazLmezamﬁ’uwﬂizmmﬁﬁagjasma?’]ﬁ’m n3dndfuaudfyvestyniiewdly
Jollvudemmmanifiotu elviiuaelandudiesiiuieg naeel dwsugnseansns
sesiuaelan Idtmuald ¢ gvsmans il

NSANARIT o  FIUMIIAUINTANLNALEEAIN

gNSANERTT b sumIWaUsEINTUdgan M

gVSANANST @ FUMIWAAEMNTIINTINYAS

grseanii @ Fumswaunseaiiendedine

grsEanif ¢  FumsiansuImsians

ftuAuLITNRAT @ gnseans veshuavielan 1udausznaudie

ENSANEATN o FIUNITWAIUINITANUIANGLAIN
WLINATHAIUN

0.0 MIfauEusaaudeslsnduszuuiiesesfumaaigiulamaasugia
Tnenisfeadne Ufuuse vagednmiouy agwiu mawh viessuied wardnszuunisauuauli
Juszileu Yasndy wu drevendums unavne dyaiadnuinamuendneg  wasgiugumu

ol MIALIFIUNITUENIRLgIL MItmukaziamunamiuiieguina-uslaa
MsUSuUgegiimiantuiisiunis aauiviesiien 013 TwiFeu auwd @uassuy 1
Jostunarusamasisnde wardinisuimsiuguiiazanuanifivse



-®&-

gsAERii o fumswauUszrvuiigunw

B.o NTRAILIAUANLUABASULALAMNINT TG

WWININSHAIWN

-dasuatvayuiunsans gy atvayunisdesiusasunlutaymenanse

-msdesiukarusamanssady  nstaaiunazangUamvaniaauu

-advayunsanlivnuenaadasdesiudedenaseu (uns.)

-dEsy aluayunIsIRaTaRnIsdey NSHRNEIRNNITANATIZ kAU
AuAMTIndaeey ad fin 1y fRns wasdfeslenta Wilamnmdindiaty

duaSuatuayunsidunuiuanuiuasiieiuaiadnsnmuaz gRdutures
vjthy wuvy ilelaenadesfiuanunisaliasuuuag

blo MsimuInunsuAlelameanueinaulasnsyatesels
LUIVINITNRIUN

o ) P A a I\ a o ¢ | a N Ao o XY
AWML LSS AN BN AR WA AN U daaumsusenaua R nigse uilsnelnaung
. NIIARUIFIUNITUTNITNUFIU

LUIVINITNRIUN

Somwaainfiegulna-uilon msUSuUgagitmianuitsms aanuiivieadien auny
AW dnnuTivnNey, auaNs T

-duasulvislissuvansisaydlon mﬁ’ﬁ@}ﬂmiﬁazmﬂLLazLﬁ&qua

b.@ NMSWAUINIUAITANET AIEUT TUSTTULAZNISARN

LIANNNNSHAIUN

stanlassadeiuguiumalulafasaunmminsinuuasmalulad fionsAnuly
yiuasly 1ieonszdvesdmnuililiinnsgiusessumsdsuudasestan

AUATUNITITIUNITABU WAIWITEUUNITANYY duasuiaziiadiuiniu
AwsUsmA Wauyeansven1sAne senelenanianisine wiuadenisSeudiilu
sTULLATURNIEUUiBTassUMIingUssvANe Ty

datasurinudnge Wyuwumaumazi’wuﬁﬁm pufnsAaUIausssuviosiu
Tunaaauiiduendnualvewiesiu

duafuatvayudunsiviuastunuinig faunlassadisiugiudiunisinly
WEAND  WALANKAZLENITY

gNSANEAS @ AIUNITWRINIGAEINNTIUNITNEAS
n.e NSNAUIAIUNITINEAS
LUIVINITHRIUN

—a'qLa%:uaﬁuauuﬂsxmumimamﬁuﬁwLﬂwﬂﬁﬁﬂszam%quﬁu sossunadu
WMAITIYNE I UN ALY

-daaSuaiuaUNIINANEATNINTNEATNNTIUTIU MSRRNAMAIM M5tnYAS
Unoaasity inuwnsnquilnil uazduaSunisugnitvasulng

mlo MIRAUIWIUNTIANTNTHYINTEITN AR ELIAdeL



-®¢&-

LIV TN
Sauuasuimsdanawdainsnad/vanimaussmu WeanmnsoduhElldnaestd
-msdansdanndonnaziaiuingg nsfdnvezyarles ?iwﬁqauawf%ﬁa
daaSuatuayunisugnin eydnduaziauinuamamindon uin1sianisg
n3NNTETIIVARGTAUAFeLUUTId LT
gUsAEns @  FunswaInvisuilendediog
mMswaLFunsviaien

WLINAN TR
“Usgpduiusuazduasunisvieniien aduayulmasevisnialseyvudiunidiu
Julumsussnduiusuazdeasunisviosien

ad

—ﬁmmﬁyuvjamuﬁﬁaaLﬁaamaﬁiimwmﬁlﬁwiaﬂﬂiLﬂuLméwimLﬁem%ﬁumam
FInveayuyy
qmsmam%ﬁ?‘i ¢  AIUNISNISUSHISINNIS
LUINIINITHRIUN

-ALASULAITALIAMNINYAINT LEsuas9eTsnAvIalunsUuRny Auax
MuguateNadignsYasUUTMILaEAIUANMUIUUsEINlTIUTEaVE A0

duaSunasiauniiudaanuaiuisalunisujiinuvesynains Ysudgeaniui
UfuRs1wnis weesdle e3esld Tnlianuviuady damalulagadelvdunldlunisujifiou e
seefumseangleunisig

v A o o= o w a a

SUTAMLEMTULasUTETsUY. Auditenudfguesseuaulszesulng waznsil

drudumensies nsiidusinlunisunasesissdulasgaiulunisunasesssusuysswsulag

v A v a § [~4
DUNWIZNMNYRTENTITUYTEY

&.01573 srunanthiivetasdmsudmsdiusua
aamsysrddRaniiuauaresinsuIsdiUe Walodme wariudluianiug
(atufl o) N, bedl LLazmmwwiwmﬁ’majaﬁmuﬂLquLLaz%’jumaumsﬂszmaé’wmﬂﬁudaqﬁﬂi
UnAsasdiuiodiu nabecs uariudludfindud @i ) naeees fmuasiuaniilunis
faunsuarlugasesie diauuaztansssy admsuimsdiusuaelandafnuanisiaun

ail
o. fulassadieiugiu fnsiafiisates el
(@) MIadiuaztigsinyImMInLasmaideudessninsesdnsunasesdan
yipaiu
(o) N17a1571304UNT

nsdabdiarnsUITImalaEnIaun

E)

N33R lTluaz U §aN19sEUIE
U Ya ?)’ &
A59AMLUNAE AN BNNSUTEUN

—~ o~
T = = T

v § va ° = ' aad
nsdalitiwaznisinganistihvieuasainalaeisou

Gl



-&)D-

. fudaaduannmiie Snstafiieados deil
(@) NMIIANTTANY
(o) M3nliiinsshymeruia Mitesiunaznisaiuaulsnfne
m) mstlestu nsthdalsn wasmsdakuaziigeaniuneiua
)

—

(
(

NMdIPNaLATIZN warmsiRWIAMAMEIAGAN @95 Auvsuazdreslond

£

) MISNWIANUATDINVDOUY MNUAU UANAITITE
v) MIIAWLaUEsITNE MsNndewgeuld naenILAnUIUTEYNUITNIYYS
()

G

NMSUISILAEALASNANTYINUINAUYBIT 1YY

14

o, frunsdnsndeuyamu deen uaznsinunanuasuBeuies fimshafifiendas il
@) mMsduasuuszandUlng AmnuElena wasdnsias nnesuseanay
(o) NIUBIAULAZUTIINIENTITUAY
() MSShwIANNEIULSEUSsLarAasssusuRvesUssrvuluamua

& AIUNTINURY NITALETUNITAMY WINIYENTTULALNTVIBANYT N30

De

Heatas fall

() MITATUNUNRILITEEY wazUszaunssarhuNuimudianussdou
finuzSsuunInug

(o) MsdaaSunIsvieuiien

(o) MISWIAIYE NIsABEIUNITAULaENISYIRANTsUliNAgA U0 mTe
shufuyAnadY

& AIUNITUTMITIANITUAZNITOYSNENTNEINTTTTUTIRUA RGN §n157a

€

®) MIAUATEY QuanazUrzesnwin Uld #du dadth

)

D

(%
LY o

)

) mif\]@mLLaBﬂ’]i@JLLﬁi%UUUWﬁ@‘E’]L%Si’JﬂJ
o) o v

)

(
(
() MsANYIRvBTLaNRELALEIU)NA
(

&) Msdansduandeuiaziaiiy
b, Funisraun AavzTaunsssu ansaustndl uasgRdygriastu dansiai
eade dail
(@) N1TIANITANYA
(o) Ungesnwdaus IeUseinel Qﬁﬁ@@ﬂﬁaqﬁu LAZTAIUSIINOUAUDY

() ATALESUARY TAUTTING UaETRIUSIIUSURMUVDYIDINU
(@ M3Anw Mevhydigeamaun wasnsauasuinuessy

. AIUNTUINITIAMSHaTNITETUEYUNSURURNSAvasduunITuas
asfnsunAsasdruviasiu finshefiieadas feil
(@) atfuayuaniosdnsuImsduivalazesrnsUnasesdiuviosiudulunis
fimuwiesiu aduayu vietiemdedusvnsviessdnsunasesdiuriesiudulunsiannvieadu



-®e)-

(o) Uszanuuarlirusmilelunsujifniiivesaniesdnisumsdiusiua
uavasdnsUnAsesauviDshudy

() NISTHUSNISUALENTY @IUTIVNIT MNBUVDIST $5IaMAD 13083ANS
Unasesduiiesiudy

At o fumsiingunefivus iguresdnmsuimsdiusiua awnsnae

wiloYgymvesesAanisuimsdiudvarmelan Tailuedned JuUsyanSamuasdszdniua lng
filsfsanudosnisveslssreuluwniiuiiusznoudienisduiiunisvesesdnisuimsdiusiva
LADIADAARDITUBHUN A UNATYIAD LAZFIAULYIYIA  WHUARUITINIAN WHUAWUISNND
wwimwve Weuievedssuna uwasulouieves JUSmsveesrnsuimsaiuivadudifey

. NMsHandnuazAshasasiiasdnisudmsdaumuaszaniuns

DIANNTUSMNSAUA UL AAIATIERLAIRIRNASAUTANINNNSHAVEN  Wazn15HaTes
fifpainiunsfioannsaudletymenuiensouvesssrsy wariauisvamelasludiusngg
Imaﬁmumauiwﬂmﬁaiaﬁumiﬁwmqﬁaﬂf

A1NAINAN A15NTDY A1SAMMUAFIUTITANTITDISUNUAISAA
asnanan
o funsUiuuzdlasadeiug oY1
©. AU TALATUANN NN dinddn
. AUNTANTTUAINITN ST TarAUA drdnuan
1sARnRD
& MUNMTALEUNISANEN NDINITANYT AAUILAL INUTTIN
A1312399
©.A1UNTUBINULALUTTIAESUY drinuan
@.ﬂﬂiﬁuvﬁmuﬁimLLazﬁaLﬁ%mUiszzﬁ NDINITANYT AAUILAL INUTTIN
on. NTALESUNITINWATUALAITUIENOUD TN dindan
NWATLAYAT
& AMUNITOUSNENSNEINTTITUYIAUAE d1tinUdn
AauIndol
&ANUNTHUINTTLBILAZNITUSINS VNAIUTIVNS

o. a3UUsyn wazuuanelun1snmualaseEseEIusITNITUaENTaUNIIAIA

MRTIzanzLIndeu (SWOT Analysis) iuadesiielunisussifiuanunisal
dwsuesdng Fadrefuimsdivun 9auds waz gaseu ve303dnT nanmandennelu lona
LAz UaTIANANINLINGOUNIEUBN NABAIUHANTENUIINTITEAN 9 FON1TYINNUTBIBIANT N3
AAT1Z9 SWOT Analysis LHuirsesilelumsiinsigianiunsal el guimsiqauds qeseu Tona
uazgUassAveasdng dsasaslimsuitesdnsldifumangniimaglivamis uenaniduonld
Tesdnsiusstuindou lWdadmunelddniold dulaldedrdlsinszuunts ienluesdnsdsdl
Uszansnmey Tangouilazdesuiuusetndls damsiianesiannizwanden SWOT Analysis fiaded
suniTEan b dw el




- -

o. Uadsn1elu (Internal Environment Analysis) 1@

@ S 3191 Strengths ynefe gaiunTegauds dudunaunaintade
anelu udedd 1inananmuandonnelussdng 1w gaudsiudrudszan gaudaiunisiu ga
WINUNRER audennuninensyana sAnsazfadldusgloviaingaudslunisivunnagns

@b W 1197 Weaknesses e qadesvideaseu dudunainain
Hadunely Ju dywdedounniesiiinainan nwindeunielusineg vedesng Jsesdnsazdos
wilumsuAtymii

w. Uadeareusn (External Environment Analysis) léaun

b.o O 11910 Opportunities 11889 Tanta Juwaainnisi
daniInden neuenvesesAnsseUstlenindeduasunissiiuiuvesesding lenmaunnaeen
wudmssitloniatufunaunainanimwndeunisuen wigaudsiudunainnaninwindey
el fuimsiifasdonas uamwnloniasgiaue wagldusglovtianlenaniy

blo T 11910 Threats vangfis guassa Wudediniiinananinwandon
meuen Gamsuimssndusiosfunagnsliaonadosuasneneuminguassn seq MAnTulildass

Anszidadeniglu aeuan (SWOT)
VBIBIANITUTMTAIUAUATE1AN (S2AUAIYARINT)

s S yageu W
o. fgidnuegluiui oun. uasiiuillnd oun. | o. vivdudarusliaenndoatunisiisnes aun.
o. T0191088 e - o U iuferhau . iuludnvagionnuAndiudninni
o, SEmgannnigumeilimsihauandeon | ndnnsuazvenadigniesesmiesyns
soumauliifingAnssuiAssienisnaie an. VIANFUTEYLIMRUTIN AU lUTER U8
< fmsiandnyimarsifisduegiaue < sy dudi
¢ Wuavluymuannsovinuedesn Tagld | & vamadeulesszuy
ARSI A 5. Mvihnuwnuiuldla
lena O dad1dn T

o. daulndfnfuineiudssrvuriiiinAy | o. druanniiiuiew/A1dnates selaliiiieane
fuflelunsvinudetu . SEAUAIUSIIVINEANADAARBINUAIINEIN
. danuasdlalunisimuigiianulinasnian | 091U

o, guvudadanuaiavisludaguimsuaznig | o fufiniehliyeainsfifedlineliuinig
ey aun. lugiusiunu & danunrmviluiuay



-GN-

Anszvivadwnielu n1eusn (SWOT)
YBI99ANTITUSHITAIUAIUATR81AA (SEAUBIANT)

Ul S

o. Yaansiinrminiulsidoniséng

b, NIAUNEEAINTIIUALIET A

on. Yuyudadiauaanisluiguimsuanis
91 waz aus lugusiiunu

< dmsdaasunsAnyiwagineusuyaaing

& lamalunsiauiwagduasuauinimii
YoyAaInIN1elueAnTogLaNenIAi

5. daadulitimshenuiuasiinugll o 76
PNMIANYILaERnausHINlglunsU  URNY

ngeu W
.
®. VMYAAININLANUFRNILAUNITNTN
. NUNRRUINIG Jyyannilauisanesud
1 a =) 1
ypansluiiiesmensa il

loma O

. Ussrnulranusiudiolunisiaun aun.f
b. danudunsiunnay

o, Yansiaufiegnszanenuun oun. vl

anwid ieuadvesuszrsulds

& YAANTHNSRNANNTUS )9S /UTayin
s

&. fusmsuagdiadulnimuaguiiunum
lunstglviumainsussqulnuseasd

[

Yoifin T

o. ITLUURUANAWALNEUNTIANINDIN AVINEUNUS
WUULASDE ALY 115 AlTun1svadte
& % o ady
Wululaensinnsznugfntes

. MAYARINTATAMUAL YU ANUS
e lidesiuyuausiivanaiede
g7NUlA ATOUAGUANIAY VBT BUs.

o - = = o & 4 o
on. SUUTERURERIUS s U UAUNUN T

UY5291n5 hazNISN

DIRNITUTITAIUR AR FanmuRlATIES19NISuUsEuTwNseany @ d Teun

e.dnUan  TrInAANUSURAYRUNEINUTIBAITINI UUDI09ANISUSINTAILAIUE Was

msndlanmuabidunihfivesdussnislalussinisuimsdisvalagians ugsns a1sussn

NFIAVIILHURIUNEIUE N1TIAVINT19T0YRR N33 mMELleUaNITn aUn. ANYATINAITUTIITNIT

Andun1smNLleuIeTguIa wRuRRUATYgRawardRLLian® nsliAUSnymtdnanusuiinveuy

nsuUnAseslsAuTR s MEnUd MWUAKAZ NI MIUIMITNUYARAYBIBIANITUTIMTAIUAUA N3

AU IAEINUMTBUYIAANE kasnudugigITaskasnlasuLeunIY

©.NBIAAY TVUINAUSURABDULALIAUIUNITINE N5V N1TUNEIRY NISLAUSvIEY

WazLONA1IN9NITRY N13ngvdeuludIAy fniauierdutuiiou A1919 Amauwny Ruumds

U1ungy RuBUY uAgIfuNITINYINeUUTEINMgIUENaNITRY NTTAATIRUAY N153nvinTayaivn

Useinn neidguauRunelawassednesigg n1seivaun1sidndie auvisunaassussiibiou

U527 MufgIiumMInaneseinIsusmsaiuiuatasudu ifetosasnlasuteunineg




-vo-

m.no3e dnifinnuuiaveuiRerfun1sdisan esniuy m3dmindeyanisinu
ANTIU MIFANULBLVIAFBUANNINTER 1TUIDNKUUKAZITEURUU N1IATIVABU NIINBASIE 91UNIT
ﬂ’JUﬂiJ’e]’]ﬂ’]SGﬂiJiuLUEJ‘Uﬂ{]‘MiI’]EJ TULHUNTU O mumiﬂaaiml,ausnamm N13AIUALNTG
UfvRmuedesinsna memuau msthgednwiedssinsnauazeumivuy uasauduifetouasi
leSuseuning

€NBINIANY Al wardausssy InthiiaudvisveuifeadunisufoRaumis
nMs@nwigItunsianmsAnvidnugute msnwsunsfinw nMsdauinisdaaiunisine s
l@usluzAgIfuNsAnu duaduniside n1sndasenig siwsiudeyaadfinisine ievnly
Uszneunisiiansandimusulouisununutazuumensuioalunisdanisdne uazaudugd
Aendowazildsunoumneg

Tngasdnmsuimsdusuaelan fmuansoudnsmdsimauieiy ee dns 1
mstmuadwiafisll 1esanyrainsifegtagtuiisameiensufRnuliduioqalios
NUsgavEn LAz UsEansHa

<. lassadrenisnmundiusiunis
nanmiymivesesdnisuimsdiudivaiielan 9in1sAa s1wnanthd Ay
SuRinveuTiagdesiiunsuiletamagldsruanindiduafaunsesesydfanisuanas
pIFMIUIMISEIIIUE WA lodae wazuiludfindy Tufmumszssiydifmnuusastunen
nMsnsratesnTlliesdnsUnAsedTosiu NAbede wazngvaneduilifedes Jeimun
Tassasdiusynms fail
c.e ATEIS

1assasamuunudnsnaslagiu 1A59a319MUuNUEnIINE vy
o. d1tnUan aun. 0. dinUan aun.
0.0 UMY 0.0 UUEMIIY
- UATUTI - UANTUTI
- UUITISNUYAAR - UUIIISNUYAAR
- rudeniuasnadoutoya - rudenduazndoutoya
- uesRFeungly - uesRgeunely
oo UULBUIBUATIAY oo UUlEUIBUATULHY
- uulgugLazLaY - uUlgUIBLAZLNY
- WIS - WATINT
- udeyanasUEduus - udayanazUssuduiug
- ueuUsEIn - uuYTERIN
oo IUNHNINBUALAR o.on IUNYNINBUAZAR
- UNYMNELAEAR - UNVINLAZAR
- nuiaassuiemnduazgnssal - nufeassuiemnduazgnssal
- Nutelygivazsziley - nwelygRuazszilou




oe-

1Asea3amuunudnsmaslagiu

TASIA319ANULHUDATINIAG s

0.&

e.D

U9 UAZUIINIEISITUAY
UDUIYNNT

nudesiu

muﬁluvu\l

ufIN15En aun.
Ausslsudedsdulssyy
NuUNIUTEYY
NUBYNTHATUTEAUIY

UAIEANITUAS WAL YN BUFIA
dunszh
AUAUGET1IVY
NUHneUTIRALINT
NUABATIZAAN d03 ALY kA JANTT
AUTEAUSEAN 9
NUABATUFVA N
Nuleya
ufaNsUsEtn

uUNanUIUsEUN
uUsEanunan1suszUn

o, NBIAAY

.o

JTUNTTIRY
UNTHY
NUTURUTNYEU
NuUIRYNHINIeEY
NuAUSIwRY

UV
U0
Nungdgunsauinineiiy
SUIUNTRULAZIUNAADY
NUUAAIFIUENINITRY

NuRRILazIanUsIELd

NUNBINT AIETTUHELLAZA1Y
NuRRela
NUAUANRINTTALAEAIUTY
Nuneidouniuauuassasnsela

0.&

e.D

Ut UKAZUIINIEISITUNY
UDIUIYNT

udesiu

muﬂyuvj

UAIN15E01 BUA.

ussilsudedsdudssyy

NuUNIUTEEY
NUBMIENTUAZUTEAIUIU
PUAIHANITUALWAIUN YN BUFIAN
dunszh

NUANGEIVY

UANDUTUAAILINIS
NUALATIZAAN AR AUTTY WAL AWN1S
HUszaufesg o
Y
NUANETUFVNN
Nutaya
unaN1sUsEUn

uUNanUUsEUn
uUsTaunan1sUsEUn

©. NBIAAY

b.e

JIUNTTINY
UMY
NUTURUTNINYEU
NuUIHNHININeEY
NuUAUSNERY

U
MU0
Nungidgunsaudnineituy
PUIUNTRULAZIUNAADS
AULARIFIUENNNTRY

NuNaLazdIanusela

NUABINT AETIULHELLATAY
NuRela
NUAUANRINTTALAEAIUTY
Nunsidouniuauuwassasnsela




-olo-

Taseafemuunudnsinasdagtu

TASIE319ANUBHUDNTINAS Y

e Nunzlsuninddulasigs
- umsdeuningaunasunuin®
- wiER
- nunsdwdndeTanagiu

o. NDIYY

.o  91UNBHES19
- ufeai LAY TUYaUY
- uneafeasnny Weu neth
- udeyanadasng

UIBNLUULAZAIUANDIATS
- uUszEiugm

- UAIUANNIINRATINOIANS

- UBBNKUULATUINITBYA
RSB

C udTaLas LR

- UNRIRILLE B

- UAIUANNIRALTBY

NuUszaua1s1sulng

- udszanuassalan T
- nugeniuufnssliiih

- nugauwrnU1esnwli

<. NBINISANEI ANEUN LAZIUSIIY
Co UUITUIINMSANEN

- UNNSANEN

- UUIMS

- ULRULAZITINTG
Clo NUANEUNISANET AduIuaL
AAUTITTY

- udaateysndemau Aaly Tuusssy
= Ny A
IRUTZINUNDINU
- Nuteya, UATINELNIAINS
- uAud iUy
- UMsIvasunuINg

. Nunzlsuninddunazivan
- unsdeuningaunasunuin®
- WiER)
- unzsidewdndedagagiun

o, NIV

m.e U519
- A uARYTUEAUY
- uneatieasniy e neth
- udeyanaasie

IUIBNUUULAZAIUANDIATT
- uUsEEiuTIAn

- UAUANNIINBATIIDIANT

- MUDBNKUULATUINITBYA
91D

L udTaLazuNud

- UNIRIN RN B

- UAIUANNIRALDS

uUszauas13Ulan

- udsganuassallaa i
- ueenuuURngdlih

- ugauwrU1esnw i

@ NBINITANEI ANEUT BASIMUSTTH
c.0 4UUIWISNISANE
- UNSANEN

- UUIHNS
- ULBNULAZIVING
Clo NUALESUNISANYY  AFuILaY

AAUTITY
- udaaSueyshdmaun Aavs
Sauussn 13aUszindlvioanu
- udeya, WAINELNIAINS
- AUy
- uMsRaETunuINTg




“om-

23n1sUSMIsdUswaiaelan Tedaszdnisiivuaiiunts ana1siadiay
sdunslusdazdruswnislueuian o U dadudasteulfiiuinusunaaulussazdiusvnis
fwinla Wierudwsieidiesldsuniila suwruwinla Tudrusionisla luszoznan e 3 Framd
Feazmmzaniunisie uaryTinaau wazileliduronislddissuyszanm vesesdnsunasos
druvieshiu waziiislinsuimsnuresesinsunasesdiuviedudulegeivszdninm Ussaniua
lpgdmanmsaseiiuiannsenteyaadlunsaudnsimas e U

, MUUNTLNU(EATIN)
daus19n1s5 U - . = 2
NN | 82.U5¥31 | w.A1sna | waald
. Uan aue. ® - - -
aun.elan -
S99Uan aun. ® - - -
PntNENNUan ® - - -
UV UL © - B} &
ANUNYVIULELAR ® - - -
. UIATINULEUNB AT LAY ® - ® -
g@unUan o = - »
NuadaRnskazTRLNYN U IAY - ® ® -
ANATIEN
UUDINUKALUTIIIEIE15UNY ® - ® -
uUAINITUTZUN - - 5] ®
UATNTTAAN - - -
HE1IUNTNDIAEA ® - - -
. UNTHEY - ® - -
RGNS ——
ey ® - - -
NuRmULazIauTele ® - ® -
Nunsidounindduuasian ® - ® -
HE1IENINDIY N ® - - -
UNDAS 5 - ® -
BTN SRIASTRGR - - - -
nulszauassullag - - © -
UDBNHUY LAZAIVANDIATT - - - -
- HE1IENTNDINTTANTT =1 ® - - -
NBINISANEN ~
N mummimimjm @ - o ®
EA— UAWESUNSANIANEUNLAY ] ] ] ]
TAIUSTIU




.o ATAATITHAITANUAALNLS
PNINTITE BRI sumdeildlumstivunias ST uNuS S weeIRnng
vimsdmsivavaelaafidlutiegdy Wanshanuididusdmuadunug Fafuluszsesna o 9
FuATauUssnm WA, beoe - beos 83RNTUINSASUaTTan e unnseUSRSIAEs tite
THlunmsufofnu lunmsfaliussanuingusvasd waedgvsnanudmeneiingd dd
N58UINSINTAY e U US2R109UUTZNINU WA, b - oddb

_sz@j_

nsaudasn | nIausasdumlfiatadn INIIN1AIAY
, AaaLfu Azhogltlugng Wi / an
d2us1¥ns ~ s NUNELNR
538987 e U V199U )
bé¢oe | bdod | bépo | bédbe | bdb& | b&ob
UaneeAn1susnIsdIusua ® ® ® ® - - -
(nusmsausiosdiu seRunans)
509UANBIANITUSIMIEIUAUA ® ® ® ® - - -
(WTnuSmsanutiosdu seausiv)
drunvdn (oe)
ﬁ’mﬁﬂﬁ’lﬁﬂﬂavﬂ ® ® ® ® - - -
(WnuSmsanuily seaus)
4AANT A, ® ® ® ® - - -
InaseAulyuglas by ® ® ® ® - - - 8-
un./un.
Unninensyana Un. ® ® ® ® - - -
WINENNUGINIG . ® ® ® ® - - -
Wndnnudesuuasussin ® ® ® ® - - -
a157158d7e U
andnedszdn
NG ® ® ® ® - - - -3y uan-
wilnemenunsia (@finand)
Aeinlieseiuleuiguasuny ® ® ® ® - - -
A Tniagavy ® ® ® ® - - - -
winudmunsna @iivinee)
winnudueIsdnsnaswIAL ® ® ® ® - - -
(snusTnminounszase)
winautuesosdnsnavuna ® ® ® ® - - -
(30UTTNNVEL)
AUNUUIZINTOVYE (INwe) ® ® ® ® - - -
wiinuNaaUsEU (nee) © © © © - - -
wiinaudenaly
ALY o o o o - - -
AUNUUIZINTOVYE o o © © - - -
LL:L]‘{JJ’m ® ® ® ® - - -
WiinuNaRUsEUN ® ® ® ® - - -




lo@-

n59U nsaudAsTUMLiAn INIIN1AIAU
, M3 zfaaldluyg Wiy / an VU840
#72us19n135 o v oy
AGNGEH s2e21987 e U 919%10
béoe | b&od | beob | béne | b&od | beob

N84AAY (o)
HE1WILNIINBIAGY ® ® ® ® - - - *ne-
(TNUSMTNUAITART SEAUAL) BN N
UnivInsRuLey Uy wn. - - -
Wntnauian . ® ® ® ® - - -
Windnaudaiunels v ® ® ® ® - - -
andnelszdn
WInEnuNTRULay Ty ® ® ® o - - - -dliguidn-
LS e N g e O G TaVeTon)
Aedmidnaudaiuseld - - -
A wiTnauae ® ® ® ® - - - -1
N99%914 (o&)
HE1I8N1INBIY ® ® ® ® - - -
(TNUSIMTNULIE TEAUAL)
YeelesT . ® ® ® ® - - -
Wandnnuginig U ® ® ® ® - - -
WinuANMINNY (Hlinanal)
Aeueales ® ® ® ® - - -
Aeunggsliih ® ® ® ® - - -
wineudmunsna (@ivinee)
winnuduAisssnsnaTwIALY ® ® ® ® - - -
(sanseLn)
NBIN1SANEN ANEUN LAz
IUSIIN (ox)
HE1I8N1INBINTTAN YT ATEU ® ® ® ® - - - ¥4
LAz IAUEIIY 1897 nan.
(WAUSHITUNISANYT SEAURAL)
gnivnsAne Un. ® ® ® ® - - -
o.ANA.U1uiaelan
A3 gy ATTIIYNTS ® ® ® ® - - -
winud a1 Eiana)
AeAgHALaLAN ® ® ® ® - - -
wiinaudeialy
ARLALAN ) ® ® ® ® - - -




_szb_

n59U nsaudAsTUMLiAn INIIN1AIAY
, M3 zfaaldluyg Wiy / an RUBL9AR
#72us19n135 o v a oy
AGNGEH s2e21987 e U 919%10
b&oe | b&od |beoo | béoe | b&od | beboo
NBIN1SANEN ANEUT LAz
IUSI5Y (ox)
0. ANA.UIUABB 9819
ﬂz ® ® 9] 9] - - -
winadenunsia EEivines)
Apualin (inwe) ® ® ® ® - - -
. ANA.UIUUBUN9T
ﬂg @ @ 9] 9] - - -
wilnamudenunsia EEivines)
Aaualiin (Tinwe) ® ® ® ® - - -
574 o< o< o< o< - - -




48 & %N ee-es AMNDNEISONLYEA







@0.

WHUNHLATIHTINTITUUIHIUIIVNTTAUUANUIATINNGY @ T

-no-

TAS9IA5198IUIITNIT DIANITUSUITAIUAIUATIYIAN DILNBIAUIUAT IINIAFITLIAD

Uana9An1sususdumua
(WnNUSMSNUNDIDUY STAUNAN) (o)

s99UanaeAnNIsUSNSaIUAIUA
WnUSMsNUToIdu sEAUAL) (o)

dndan
Fantindrinasdnisusmnsdiudiua
@hUsmsnuiill sEaud) (e)

N2IAAY

{81U8N1INB9ARA
ETNUSMTNUNITARS SEAUAL) (-319-)

- Uiy

- uulgUgLaY LAY

- UNYLNBUAZ AR

- udosiunarussmanssuiy

- uaiainIswasTRNYUTUTIANAAATIZA
- UNINITENT DUA.

- ufamsuseln

o

- nuvsidsuningduuasan
- UMY
- Uy

- uRakardaiuele

2914

{81U8N1IN09Y19
ENUSMITNULN SEAURL) (o)

°

NBINTITANET ATEUILAZIAIUSIIY
H91U28N1INBINTANYT ANEUILALTAIUTTIY
(Fhusmsnunsfne sedusi) (319

- Nureain

- NUBBNUUULAZAIUANDIAS
- udailes

- Nulszaas1syUlan

- UUETINSAn®
- NuduEuMIANYImMAL LAY Tanssy
- gudimunanidnduielan (Fanues)

- gudauAndntueaesens (Eelawu)

U

- gudimuniAndntulewads Fanueq)




-NG)-

TAsedd1edinUan

FIMUNEINUANBIANISUSUITEIUAIUA
(USM59 UMl sEaUAY) (o)

UMW

UULEUIL AT ALY

NUNYRUBLALAR udasiuuazussim

#15150uNY

I
- J6nT (¥n.) (@)

NUATEANITUATRRAILN
YUYUHIANFUATIEN

- dnminensyaaa (Un.) (o) - inlieseviulevisuazuay - - Wminaudestuuazussim -
- dilhnugsns (@) () Un./an. (<119-) 47UNINFEN as15usy (U9) () - UNWAIYNTU (§N219U5237)
_wihauduetesdnsnavwawn || - Yeinlnsziuleuie - wnUTULASRIININa (o)
y LAzl (o) - ¥ Y o
(FauTInuee) (@) SuRaInsUsEUN YUINLUN (m{uaannm HYIBUNNAIUN YT (0) (-379-)
- AUUUTETNVEY (NNWY) (@) PUNUTEENR) (o)
- AUUUsEINTaUEE (o) *
- WU (@) * - wnaukdnuIUsEUn
- AU (o) * (Winwe) (o)
- WHNURaNUUTEUN (o) *
o v - o WUNIIUIY
9MUIBN5TID 90U A9n1S Ml andng
STAU :j . 593
a wa o o a a a va o Y31 a &
fu | nane | g@e | URURns | drunsgnng NSy | Wedgy | Y§UReu| drungeu | 917la M3t Mlu*
U ® - - ® © - - ® ® - ® & D o




—ale-

TAs98319n09AA

HO1UI8N1INBIAGY

(WNUSTTIUNNTART SEAUAY) (-379-)

Nunziisunsnddunazvan

UMY

(% =
Ul

o v & 14
JIUNRAIUIGSIALNUIN 8191

- Wntinawian (v4.) (o)

- gaeniinauian (-319-)

- Wil uRulas Uyt
(@n313UsEd) (o)

- Un3rnsRuner Uy (9n.) (@)

v v Y < ¥
- dnnudanuela (@) (e)
- frhedninaudaiuseld (o)

. . - . wiinaudng
. 21UIBN1TVIDDU N5 Y Y .
AU AN WYz T
du | e | ge | Ufdans | dhwints | dnnginisiiey | Wetvay | U§dRnu | dwgeu | anla s | aly
RV ® - - - ® - - - © - ® © - o




—enen-

1As9a319n999149

H81U28N1IN8991
(HUTMITNUIN FEAUAL) (o)

1 v o/ =
J1UNBEFING ITUDANLUULATATUANDIATT QTURNILUBY \‘i’]uUiZﬁ’]uﬁ’]ﬁ’]’iﬁéﬂiﬂﬂ

- Y1899Lle51 (94.) (@)
- nugINs (4e) (o)
- §guneYles (o)

- §eaeneindliii ()
- WUNIUTULATDITNTNATUIALUN
(50n526%1) (o)

. . - - . WUNUIN
. nnuMsiodiy M3 Nl Y .
FZAU andnalszdn 39
du | nane | g@e | UURmMs | dwngms | dngmsiias | weavy | YUAnu | dwgeu | enle mshia | Al
31U ® - - - - - - ® ® - - o - >}




-on&-

1TAS98519N09N15ANET ANFUILAZIRIUSITY

H1u18n13n29n15AN AauILaz s Iy
(WNUSMSIUNSANY SEauau) (-319-)

SIUUIRITNITANY

UARFTUNISANYY AEUILASIRIUSTTY

- 9n3YnsaAnE (UN.) (@)
- A3 (o)

- gheastanain (o)
Y YUY

@ Ly

- Hdawn (NNwe) (o)

v [

- HAWALAN ) (@) *

€

. . - - . WU
g1uIEMIviesdiy N3 ly

4 o
anveyszan

a wa ° ° a § a va ) A 2, *

fu | nane | g@e | U§URms | g | dangnistias | Weoviy | YtRew | dungen | anle n3fia | iald
o _ ] _

LY

en ® -

- on ® ®




Uanasrn1susMsaiusua
PAUSTTNUNDNUY FEAUNAN Do-a-00-6606-006)
WIBTWVU TURNIINT)

599UANBIANITUSINTAILAUA
PAUSUNTINUNBIDY SLAUAU Dlo-a-00-0606-00b

(egens yagai)

drunydn
wunsudIudIva
o nthdinuan
Tnusmsauily sedudy

o-m-oe-Le0e-006
(WAUR 299@079)

. UANITIUYNT
Lo-m-oe-neod-006
(W9ENIT9UT L)

a.tnninennsyarauuRng
Do-m-0e-neoL-006)

(Wwamleansal adggrauntun)

< UMIAT AU UELATML UN./an.

Llo-en-oer-m@om-0oe (-314-)
&HIMUNNUTINTTWI Y
DB-Mm-06-EE06-006)
(ueannivn algiarinn)
ot udssiukauTIIM
assufgUfuRnu
po-m-oe-drod-006)
(WINENINITAT UA9)

NDIAAY
nunsudIufva
©.HO11UN1INBIAN
TNUIIMITNUNNTART TEAUAU
blo-m-oc-beokb-cos (-114-)
b.UNMIYINTRULAZTYTT MUY

LE-Mm-0&-NBOE-006
(WNEINVSINY 1UATNA3)

an I MTNNURAR T
Lo-m-od-&wom-0oe
(WeRduna ArAEsISI)

< Wmilnaudaiusele
gy
blo-m-od-dwoc-006
(Wsamgaiiug quAstayly)

N99Y19
nunsudIufva

6.H6118N13NBIY
TNUIIITIUBN AU

bo-m-o&-beom-00e
(WewIan W)
©.u18Y9lE51TIUIYY
DB-m-0&-c0/06-006
(WenAa Auaan)
ant3nNUEINTUURNUY
LB-m-0&-Ce0®-00b
Wiauigyines yeyauzBuns)

NBINSANW AEUILAZIMUSTI
wunudIudAIva
©.{1118N13NINIAN W
TNUSMITNUNSANYT SEAUAU
o-m-o@-beon-cos (-114-)
©.INIMNIANIUGUANS

DB-M-0B-N@OM-006)
(WNENTEIAA LNYNDINT)

oA INeFIUEATTILIYNNT
DB-n-0E-D-D-00eEO
(U99USA ATYIEYTR)

<.A3
DB-Mm-0E-D-D-00eEE
(Wayeyds Jeuen)

&.ng
Dlo-mn-or-D-D-0oe e
(9T WUsENa)




dtlnuda
gninaszdn
0. INWAINTY  A.0006
(eUszng qvsuue3)
NUNUFIIAIUATSAD
o HYetnInTeiuleuswaziE
(Wwaady vaanes)
o.{F TN RRNYNYY (-319-)
anthnutuAsosnsnaTLIAL
(sausmnuey) (WeENA U1gu)
< NhnuTuASsnsnaTLIAL
(snuTTYNEOUNUsEAH)
(eaudi W)
&AUNUUTEITNVYE (ViNyY)
(Wwaty w9e18n)
o nTuRERUsEUN (Finwy)
(wednsngual Uads)
e NTnURERUsEUN (Finwy)
(eain nad3)
wiinnudneialy

®.AUNU

(Wee1fing AN9w)
lo.AUIY

(Wesivds nIzdu)
an.LaiUY

(1991889 YAsAT)
<AUNUUTEIT0UY

(WeUszAns quinw)
&.AUNUUTEITDVYY

(WYENY 9AITI)
o nauRERUsEUN

WAty #390191)

Na9IAAY
v o
an19us¥a
@l MUNNUNIRULAz Uy
§.0006m
(Wwladneal Junigid)
NUNIIUF19AUA15AD

oAt mdnnuiaiuseld
(U9E359UT WI90W1)
CERERRTDENIEE
(-119)

-on'o-

N99Y19
NUNUFIAIUASND
o.HHeungieles
(Wedsia an)
o.{euegalnih
(Wense ATvITE)
anhnuTUASdnsNaTLAL
(sanseidn)
(Wenngen1 FUNiang)

NBINISANEY  ANEUILAINUSITH
NUNNUFIIAINA15ND

o HUIBAIHRUALAN

(W3 N9

U TRNuguSTRLANEN
Uumglan)

b.fguaLin (inwe)

(wsanlaula 155uA3)
(UJTRNugudRamanan

v '

UuUauNaga)
afauaiin (inwe)
(UNYBIT UTTUENT)
(UfuRruaudimunanantiu
AADIYN)
wiinaudreinly
o.fpuadin (Ml
WIELAUA Wundy
(WitRnulugudiamningn
Uhuinelan)







18 00 W1 meo-do ANULBNENSLENLYA




-C6)-

o). KUININNISWAIUITISIVNITUIINUNITUEIUN DAY

padmsUImsdumuaielan fvuanuamenisvesntinnudusualudsiaynszdudu Tne
gatulyfiimunioduyuaiud nuadis daussineiesssn suazyilinsuuaniadisivnisd
UsgBvBam 1AnUszavEne musoumsiaiunusnsmas e U msimuiuenanmsime iy
mMsUFtRn esuanuiuasinuslundaziiumis funsuinis Muauanifidiud wazdwdy q 1
Fuduud asdmsuimsdiuivaiaelan aszminiduedieds lnesjaduiegiammuuleuisvesizuiauisss
AomsiauyAaINIIILLIMG Weuaud <o aUsslovivesUssrvudundn nanfe

o. Wussdmsudmsdrmsadilaniuazidenlostu fnsuimsdansfidame Tsda Tu
M yaraneuenamsaiiniedoyatnasves miheauld Insuvadudoyadafuuaziy sening
wieuds aaeney wagdszrrwill ieidunimsnaeumainussniniusasdanedenisidn
33 N5asIAIeYIY

lo. p9AMsUIMIAIAUaTaUsE v Tuguinans Wumsihawiide adlauszvvudundn
nudegnuazuedludmii Tnedsmanuaned Ussnauazlderls dutuudly Jymienudomisuas
povaussAuiBIN Uz g iy mdrnemuazmndenlomndusunis Weealenanauland
mMsviudniy esdnsuimsdiudarelen gaduliussrvuldssuuidnea Sidnvsedind iielv
Uszmvuniiuanuinvtvesssuudeyaasauna tnedalvuszavuldusnis WIFI w5 swudadalenia
Thszrvildszuvdumesideaiiniony Wifeyarinlayd Hules vesmipausie

. NIFAIMUAKUININITHAUIINYEAIUATTA BIANITUINITAIUAUAY8lan Fzdndle
UFTRMIAdunsauvadodninau na. 1 us ecen.e/de astuil & nguaian beon 1309 1a3osle
d19309INYEATUANAVRITIS1VNTHATYARINTAIATTAILFE (Digotal Government Skill Self-Assessment)
Tnglanusunduulovsnmsudmsuasiauivsnginsyaravesesdnsiunisimunvinusyeminauludadie

saiflunswannyaansludate anunuamedreiuiu fvualindums Wflenafiazlst

nstian TuressegnamuunusnIfiids m O 938neia 0naldisnisleiSnimils Wy nmsuguiiie
Msflneusn msfnwrtogau MsUszBsUfiRnig et Ysneulumsiauiwinaudiusiva el
muiulvegaiivszaninmuazyszansuatuianafireUssrrunazyiosiu dsnnsimuinsnaziduinns
faunugrunsUoRouiiuguresinnuiisuiutonisufoinems wu
N13U3M5LATINTS
nslAuIg
M3
vinwgn1sAnsiodoas
NI UNTaEeII¥NNT

DN N NI NI N

msldwmaluladadelvd wu msldlusunsunouiamesaeg Wudu

dumsiaumginssunsujoasens fanudifyedieds 1lesaindn yaainsiiudise
Frunis ludsdadu ffuvesudazaulimiioufudisaniuil dna draniwdu ey Tunistaw
weRnssuNSUFURTIwNIs feflanuddgyuszneuiunginisalujufisvnisilunadnuassiuveninaudiu
dvanneuifial  unsvdenassliiianginssuuazadonfisUszasdsmiu eliiAnuszlovigeaniv
BIANTUINSAUUaielan Usenausie



_@jb_

M5 janadugns
migmﬁﬂummQﬂé]’awamiimLLaxﬁsJﬁﬁm
nsinlalussAnsuas seuuay
nsusMsiuae

sy dudi

DN NI NN

a v o o ; Yy a P
em. Uizmﬂqmﬁiiu ﬁ]iﬁlﬁiill°U'€J\‘]%qﬁqﬁﬂqiﬂiawuﬂﬁquﬁ?uwa\iﬂuLLaggﬂ"in\‘i
winaudwda winnuag gndnusedn wasndnnudvesssinsuImsdiuiuanigln
fwihAsudunistidulumunguune WesnwusslovddiusinnazUssmand 81ueauaznINuay
TusnsunUszmvumunansssunivia lneasfesdniuluAleundnveunnsgiuasusssy el
o.M38nuluAMEITULAZATETTIY
o.M Fodnd a3 warulinveu
=< A L3 a I ! 6 1 (=) € v Y
a.n1s8nteUselevtivaslsemanAmiloniuselovidiun  wagliinaUssleviviugou
<.msdundaviludsignses 1Wusssu waggnngumung
&nsliusnsunuszansusienusing doserde warliidenujon
s.mslideyarasunussnsuegasudi gndes waglidndeudeiianss
@ N5YINAFUNNEVRNU Snwnnsgu Trunmlusdla uasnsiaaeuls
=.nsBasuluszuaulszansulaeduiinssumnemnsansadulszye
«.N138nUTUNANI58 IV INVDI09ANT
o & U= = A wva a b e o a a o
il MsdEuvseliufiRanuunsgunneasesssn Winedndunisnseyinianiaite




NT1ANUIN



